DEBIT CARD CONTROLS

It's Me 247 Mobile App Card
Controls give you more control
over when your plastic is available,
limiting the window of opportunity
for fraudulent or unauthorized use.

You can simply follow the process
outlined in this guide to quickly
and easily deactivate and
reactivate your debit cards, sign
up for activity alerts, and more.




ACCESSING CARD CONTROLS
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credit card debt? Click for more info! Check out our Credit Builder
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View Available Loans
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You will be required to log in, if Card Controls can be accessed
you have not already, to access via the "More" page.
Card Controls.



Manage Cards

ATM/Debit Ending ####

5 a B Active ‘A Alerts On

Welcome to Lock and Unlock
Card Controls Your Cards Anytime

You can easily manage Lose or misplace your card?
your ca rd activity and Leave it at a restaurant?
security all from.your

mobile app. Temporarily lock it to prevent
it from being used by
anyone else.

When you open Card Controls for Once you have either viewed or
the first time, you will see a short chosen to skip the slideshow,
introduction slideshow, showcasing you will be taken to the

the features! Manage Cards screen!
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Manage Cards

ATM/Debit Ending In #### Recent Transactions X

ATN7Debit Ending 6214 Your last 10 approved transactions within the past 3
5 Active ‘) Alerts On Account months. To view full transaction history, including
pending transactions, visit My Accounts.
Name Share Draft
iTunes -$2.99
Balance $120.00 2/29/18

Activity Alerts On "‘ REFUND - LOWES 28TH STRE... +$36.17
2/27/18
This card is Active @, XX9362 SQ LIGHTFAST CO... -$8.40
Note: Temporarily locking your card prevents new purchases but
does NOT cancel your card. If your card has been lost or stolen, XX0362 JTS PIZZA DEPOT... $10.14
contact your credit union using the directions below.

2/26/18

@ View Recent Transactions MARTHAS VINYARD GRAND... -$11.10
2/23/18

A Report Lost or Stolen Card iTunes -52.99

2/29/18

1 Edit Activity Alert Settings REFUND - MEIJER 15842A... +5236.73

XX9362 SQ LIGHTFAST CO... -$8.40

3 197 41 0
Liellfe

XX9362 JTS PIZZA DEPOT... $10.14

2/26/18

On the feature's main screen is The Card Summary screen displays Additionally, to help you tack the
the locked or unlocked status critical details of the card, associated card you are viewing, a
of the card. accounts, and payment information. Recent Transactions page shows

the 10 most recent transactions
made with that card.



LOCKING YOUR GARD

ATM/Debit Ending In #### ATM/Debit Ending In #### X

Account Account

Name Share Draft Name Share Draft

Balance $120.00 Balance $120.00

Activity Alerts On "‘

This card is Active 0

Note: Temporarily locking your card prevents new purchases but Lock this Card?
does NOT cancel your card. If your card has been lost or stolen,
contact your credit union using the directions below.

Activity Alerts On "‘

This card is Locked

Note: #€mporarily locking your card prevents new purchases but
#oes NOT cancel your card. If your card has been lost or stolen,
Your card will be prevented from contact your credit union using the directions below.

making any further purchases.

. . You may unlock it later if you
(¥ View Recent Transactions

choose. (S View Recent Transactions

A Report Lost or Stolen Card

A Report Lost or Stolen Card
Nevermind

) Edit Activity Alert Settings 1 Edit Activity Alert Settings

From the Card Summary screen, A system alert prompts you to When you have successfully locked
you can temporarily lock your officially lock the card, or to exit to your card, you will be able to
card. the previous screen. see it's locked status on the

Card Summary page.



LOCKING YOUR GARD

Manage Cards #### X

ATM/Debit Ending In #### X

Account 070
ATM/Debit Ending ##H##

B Locked ‘A Alerts On Name Share Draft

Balance $120.00

Activity Alerts On "‘

This card is Active o

Note: Z€mporarily locking your card prevents new purchases but
does NOT cancel your card. If your card has been lost or stolen,
contact your credit union using the directions below.

Unlock this Card?

Purchases will be allowed on
this card. . ;
(¥ View Recent Transactions

Nevermind Unlock A\ Report Lost or Stolen Card

[ Edit Activity Alert Settings

The Locked status will
Follow the same steps to unlock the card.
also be shown on the

Manage Cards screen!



ACTIVATING USAGE ALERTS

ATM/Debit Ending In #### X

Debit Card Ending in ###4# X

Account 070

Enable Activity Alerts Enable Activity Alerts

Name Share Draft . . ) )
Enabling Activity Alerts will allow us to send alerts for this card to

Enabling Activity Alerts will allow us to send alerts for this card to
this device.

this device.
Balance $120.00

Activity Alerts on ‘R

This card is Active .4 ‘ )

Note: Temporarily locking your card prevents new purchases but
does NOT cancel your card. If your card has been lost or stolen,
contact your credit union using the directions below.

Authorized Transactions

Additional Alerts

Regardless of amount, always send me Activity Alerts for the
following types of transactions...

Card Not Present

(& View Recent Transactions

A Report Lost or Stolen Card

Foreign Transactions

) Edit Activity Alert Settings

You can enable Activity Alerts Slide to enable.
which sends you a text message This is a great feature to help

every time your card is used for prevent or detect fraud!
a purchase, with or without a

physical swipe/ insert.




