Debit & Credit Card Controls

It's Me 247 Mobile App Card Controls gives you more control over when your plastic is
available, limiting the window of opportunity for fraudulent or unauthorized use.

Members can simply follow the process outlined in this guide to quickly and easily deactivate
and reactivate their plastics with the touch of a button.

This guide details the member experience when logging in to activate or deactivate plastics from
start to finish.



https://www.cuanswers.com/resources/doc/cubase-reference/
https://irsc.cuanswers.com/product/add-card-controls-to-mobile-app/

Accessing Card Controls

Jser Journey
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Manage My Cards Username & Password

You can now manage your credit MEMBER SERVICES ,

and debit cards from your app. Johnearly

Select Manage My Cards in the 4 NEW Manage My Cards |

“More” menu to see your recent Temp.orartly Lock Your Credit & Debit Cards -
. . Report Stolen Card

card activity and temporarily lock 11 A,

your cards in an emergency.
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[ What if | forgot my password? ]
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Home Locked My Accounts Move Money Home Locked My Accounts  Move Money

Assist
Most commonly asked questions

The first time a member launches their app with The member will be required to log in, if not
Card Controls available, they will be notified of already, to access Card Controls.
the feature with a system dialog.
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Welcome to
Card Controls

You can easily manage your card
activity and security all from your
mobile app.

.
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When members open Card Controls for the first
time, they will be shown a short introduction
slideshow, informing them what the feature can
do when they use it.

Lock and Unlock
Your Cards Anytime

fose or misplace your card?
| eave it at a restaurant?

Temporarily lock it to prevent it
from being used by anyone else.

Get Started o
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Manage Cards

Y |
\ - - | ‘ " v

Temporarily Lock Your Credit Card * Report Stolen
See Recent Activity

Debit Card Ending in 0011
= Active

Credit Card Ending in 1234
= Active

Credit Card Ending in 6789
= Active
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Unlocked My Accounts Move Money More

Once the member has either viewed or chosen
to skip the slideshow, they will be taken to the
Manage Cards screen.
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Manage Cards £ Credit Card Ending In 1234 £ Recent Transactions

' CARD SUMMARY Your last 10 transactions. To view full transaction history, visit

. | P | “My Accounts”.
’ Card Status Active
- -

iTunes -§2.99
2/29/18

¢

, , Account Number ***9898
Temporarily Lock Your Credit Card « Report Stolen

DEEIR Ry REFUND - LOWES 28TH STRE... +$36.17
Current Balance $4,567.89 2/27/18

Debit Card Ending in 0011

= Active Next Payment Amount §56.78 XX9362 SQ LIGHTFAST CO... -$8.40

2/27/18

. e Next Payment Due Date 3/4/18 XX9362 JTS PIZZA DEPOT... $10.14
Credit Card Ending in 1234 - ﬁ 2/26/18

M= Active

MARTHAS VINYARD GRAND... -$11.10

(J View Recent Transactions 2/23/18

Credit Card Ending in 6/89

- e ctive ACTIONS ITunes -$2.99
s 2/29/18

@ Temporarily Lock This Card
REFUND - MEIJER 15842A... +$236.73

2/27/18
A Report Lost or Stolen Card

XX9362 SQ LIGHTFAST CO... -$8.40
2/27/18

XX9362 JTS PIZZA DEPOT... $10.14
2/26/18

Family Fare -$11.10
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Unlocked My Accounts Move Money Unlocked My Accounts Move Money Unlocked My Accounts Move Money
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\\% O the | | e locked The Gard S disp| il Additionally, to help the member track the cara
—— On the eatlureks ;na;ntscre]ce?hls t edoc ed or . te.I aI]'c - umn:jary scrge? dlsp ays cirltlcad they are viewing, a Recent Transactions page
unioCKea status o1 the card. etalls of the carg, as;.ocna € . accounts, an shows them the 10 most recent transactions made
payment information. with that card



|_ocking Credit or Debit Cards

Nember Self-Service Process
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4 Debit Card Ending In 0011 £ Lock Card Options

CARD SUMMARY

E Card Ending in 0011 is Active
Card Status Active

IMPORTANT

Temporarily locking your account prevents new

Account Number **%x1234

Current Balance $4.567.89 purchases but does not cancel your card. Before

locking, read the important bullet points below:

- If you lost your card, report it stolen

(Y View Recent Transactions » Your account number will not change

» Continue to pay your bill and manage your account

Lock This Card?
ACTIONS

By selecting OK, you will lock your card
and prevent any more purchases.

@ Temporarily Lock This Card Temporarily Lock Cara

A Report Lost or Stolen Card Go Back OK

A of I 4 A off I 4

Unlocked My Accounts  Move Money Home Unlocked My Accounts Move Money

From the Card Summary screen, members can The member will be shown an informational A system alert allows the user to officially lock
temporarily lock their credit and debit cards message before locking their card. the card, or allows them to exit to the previous
assoclated to an account. screen if the button was pressed by mistake.

This process will be identical for
credit and debit cards.



Lock This Card? Success Request Failed

Updating... We were unable to process this
By selecting OK, you will lock your card Your card has been locked. request at this time. Please contact

and prevent any more purchases. Vv MM, your credit union or try again later.

N

.. .
Go Back OK W OK

If the user encounters a connection error, or if
there is a problem with the server processing the
request, an error message will notify them the
operation could not be completed.



£ Lock Card Options

. Card Ending in 0011 is Locked

IMPORTANT

Temporarily locking your account prevents new
purchases but does not cancel your card. Before
locking, read the important bullet points below:

- If you lost your card, report it stolen
* Your account number will not change

- Continue to pay your bill and manage your account

Reactivate Card

A of Il 4

Unlocked My Accounts Move Money

When a member successfully locks their card,
they will be able to see it’s locked status with a
red lock icon.

If the member locates their card and wants to
reactivate it, they can return here to do so.
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4 Debit Card Ending In 0011

CARD SUMMARY

Card Status Locked a

Account Number **%1234

Current Balance $4,567.89

(J View Recent Transactions

ACTIONS

@ Unlock This Card

A Report Lost or Stolen Card

A off I 44

Unlocked My Accounts  Move Money

The Locked status will be shown on the Card
Summary screen when the card is locked...

4 Manage Cards

{ ;
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Temporarily Lock Your Credit Card » Report Stolen
See Recent Activity

f

Debit Card Ending in 0011
8 Locked

Credit Card Ending in 1234
B Active

Credit Card Ending in 6789
= Active
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Unlocked My Accounts Move Money

...as well as on the Manage Cards screen.




CU Locked Credit or Debit Cards

When the Credit Union Locks a Member's Card and
Prevents the User from Reactivating.



ull = ()

e e—

Temporarily Lock Your Credit Card « Report Stolen
See Recent Activity

Debit Card Ending in 0011
B Active

Credit Card Ending in 1234
B Active

Credit Card Ending in 6789
B Call Credit Union

A of I 4

Unlocked My Accounts  Move Money

If a Credit Union locks a member’s card, they
have the option to allow/not allow the ability for
the member to unlock/reactivate. The above
shows what the member will see when only the
credit union can unlock the card.
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{ Credit Card Ending In 6789

CARD SUMMARY

Card Status Call Credit Union ﬁ

Account Number ***Q8908
Current Balance $4,567.89
Next Payment Amount $56.78

Next Payment Due Date 3/4/18

(J View Recent Transactions

ACTIONS

@ Please Call Credit Union

A Report Lost or Stolen Card

A off Il 4

Home Unlocked My Accounts Move Money

In the Card Summary page, the status of the
card will read “Call Credit Union,” directing the
member to contact the Credit Union via menu

option highlighted in red.

10

(616) 245-6453

Cancel Call

The “Please Call Credit Union” menu option will
trigger a phone call to the member’s Credit
Union. Staff can inform the member why their
card has been locked and unlock it if possible.



Report a Lost or Stolen Card

Jser Journey
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{ Credit Card Ending In 1234 4 Report Lost or Stolen Card

CARD SUMMARY IMPORTANT

Card Status Locked a This will be text informing members what to do about a

stolen credit or debit card. It will be allowed to be
Account Number ***Q8908 customizable for every CU standards.

Current Balance $4,567.89 * Report Lost or Stolen Credit Card: (999) 999-9999

* Report Lost or Stolen Debit Card: (123) 456-7890
Next Payment Amount $56.78

* Include any other numbers as bullets here.
Next Payment Due Date 3/4/18

(S View Recent Transactions

(999) 999-9999
ACTIONS

Cancel Call
@] Unlock This Card

A Report Lost or Stolen Card

A off I 4 A of I 4

Home Unlocked My Accounts Move Money Unlocked My Accounts Move Money

. . The Report Lost or Stolen Card menu option Credit Union staff will be able to assist the
If a member were to lose their card or have it . . . .
stolen. thev must call to request having it canceled will populate with the correct phone numbers to member and terminate their card.
1S . J ' call depending on the Credit Union and what
type of card you have. Note: Any card that has been cancelled wili
no loger appear in the member’s Card Control
feature.
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